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Obligations of the Company
Tremiss Blockchain Technologies Ltd t.m. BlockChain Tremiss (the Company) places a high priority on the privacy and integrity of the personal information of our Clients, both present and future and other
visitors of the site. This Privacy Policy (the "Policy") describes how the Company collects, uses and protects the personal information.
What do we get your personal data for
Company needs to obtain Personal Data about the Client to open a live account. We collect data to improve the quality of our services. These data ensure understanding and help us to provide the Client with
information about company`s products and services that are most convenient for the Client.
The Personal Data may include
-Personal information provided on application form, such as name, surname, date of birth, e-mail and personal mobile phone number. In some cases, the Client may be additionally asked to provide passport
data, home address, serial number, occupation.
-Financial information such as income, assets, investment experience;
-Documents provided to confirm identity, such as passport, utility bills, and/or bank statements or company incorporation information, etc;
-Payment documents: money transfer orders, bank statements, bank card copies, etc.
Use of Personal Data
The Company may use a Client's Personal Data for one or more of the following purposes:
-to confirm the Client's identity;
-to confirm the Client's age. Persons under 18 years are not provided with the services provided by the site;
-to process trading and non-trading operations;
-to inform the Client of Company products or services that may be of interest to the Client;
-to provide other services that are relevant to the Client's business relationship with the Company;
-to keep a correct database of the Client’s account data;
-to send e-mails. The e-mail address provided by the Client can be used to send information, answers to requests and questions.
-to analyze statistical data to provide Clients with the most suitable products and services.
How long do we keep your information
We will keep customer information for the period when the customer has an account with us, and such further period during which you may bring a claim against us and for us to be able to defend ourselves.
We will also retain your information as necessary to comply with legal, accounting or reporting requirements. We will store our customers' data while they have an account with us and for at least five years
after the account is closed, but we may store your data for longer if required for legal claims or other purposes stated in this notice.
We will keep information about visitors to our websites (not being customers) for a reasonable length of time that lets us understand how people use our website and any technical issues they have. Usually
this will not exceed 12 months.
We will keep information about individuals who are our contacts at our business customer for the duration of our relationship with the relevant business and where we are not made aware that the individual
no longer works for it. We may keep our correspondence with these individuals for longer if necessary.
Cookies
Cookies are small text files sent by a web server and stored on a visitor's browser which are read later by the server when the visitor returns to the site. Cookies store information such as passwords
(encrypted), usernames, shopping cart, certain preferences, etc. allowing visitors to visit sites repeatedly without having to enter the same information over and over. Cookies are not used to determine the
personal identity of anyone visiting the site.
Third Parties
The Company may convey the Client's Personal Data to associated or affiliated organizations, auditors, agents (including payment agents), banks or other authorized organizations or persons ("Authorized
Persons") for the sole purpose of processing the Client's trading and non-trading instructions, control over the Company`s activity or involve these persons in the process of client service delivery. The
Company guarantees that all Authorized Persons will adhere to the terms of this Policy and take all necessary steps to protect the Client's Personal Data. The Company may provide Personal Data to third
parties who are not the Company's partners, agents or affiliates only when requested by representatives of legal or administrative authorities.
Use of Information
By registering an account with the Company, you consent to the use of your personal details, and their processing: collection, recording, classification, aggregation, storage (updating, changing) extraction,
use, transfer (distribution, provision of access) anonymization, blocking, deletion, and destruction of any information relating directly or indirectly to you, your trade transactions and payments, in accordance
with this

Security and Protection
Company takes the issue of security very seriously and takes all possible measures to ensure the safety of the Client`s confidential information, including adhering to strict standards for the internal use of
confidential information and using leading data storage technology.
We offer the use of a secure server. All supplied sensitive/credit information is transmitted via Secure Socket Layer (SSL) technology and then encrypted into our Payment gateway providers database only
to be accessible by those authorized with special access rights to such systems, and are required to keep the information confidential.
To make a payment using a payment bankcard the Client fill out a special form on the processing center website. We do not ask the Client to provide complete payment information. To avoid cases of
dishonest use of payment data, the data transferred to the Company in shorthand form via a secure connection.
Third-party sites
Our site may, from time to time, contain links to and from the websites of our partner networks, advertisers and affiliates. If you follow a link to any of these websites, please note that these websites have
their own privacy policies and that we do not accept any responsibility or liability for these policies. Please check these policies before you submit any personal data to these websites.
Your Rights
You have certain rights in relation to your information:
-the right to delete your data (all or part thereof);
-the right to change or correct your data, in particular when it is incorrectly stated;
-the right to object or restrict processing of your data;
-the right to access to your data and / or a copy of your data, which you provided to us.
Also, you have the right to prohibit the use of your personal data for marketing purposes. You can exercise this right by contacting us at any time.
Please note that the implementation of some of your rights, depending on the situation, may limit, complicate or completely exclude the possibility of further cooperation.
Contacts
If you have any questions about this Policy do not hesitate to contact us: support@tremiss.org
Changes to our Privacy Policy
Any changes we may make to our privacy policy in the future will be posted on this page and, where appropriate, notified to you by e-mail. Please check back frequently to see any updates or changes to our
privacy policy.
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